National Telecare Development programme

Training Plan

Updated July  23rd 2008

	Purpose (from Telecare Strategy 2008-2010)
	Action (from Telecare Strategy 2008-2010)
	Training plan
	Responsibility
	Timescale

	Increase awareness of telecare amongst service users and carers and the general public


	Development of  multimedia materials (Videos,slide shows etc)


	Produce or Commission a range of audio visual training materials,which can be adapted and customised locally to meet the needs of a variety of local audiences-including:

(a) 4 projects- videos,digital story library,storyboard slide shows,and interactive training DVD.

(b)Evaluate Malcolm Fisk 'Roadshow' with a view to promoting or developing similar as required for Scotland

c) Further work with University of Stirling on Technology and Dementia module

d)Discussion with SCLD on possible commission of module on Telecare for people with learning disability

e) Explore Commissioning/supporting interactive telecare/Telehealth website

Meet with to Course directors etc  to scope potential/means of change/improvement

?? Module/curriculum development/adaptation of materials,as above
	Karen Barry/

Moira M

BK/TSGM**

BK/FT

BK/CG

BK/LB

BK/TSGM


	By

December 2008

Initial 'Rushes' sept 08

End Oct

Publication

End October (tbc)

Commission by dec 2008, to be complete by June 2009

Sept completion for D Logue project. Evaluate thereafter + consider issues of ownership, management,etc

By March 09

(Glasgow UNI-August 2008;RGIT aug 2008)



	2.Provide care staff with the skills they need to incorporate telecare within care packages
	Development of CPD training modules for assessment staff...

Secure validation and introduction of new courses by accredited trsaining establishments within vocational training programmes
	a)Investigate/evaluate CPD Opportunity at University of York

b) likewise at University of Coventry (“Effective use of Assistive technologies”)

c) Further work with University of Stirling on Technology and Dementia module (Msc.)

d)Further work with Glasgow Caledonian University on Assistive technology module

g)Explore possibility of lodging materials or modules in NHS e library,Iris,and housing equivalent.

f)meet with course directors of qualifying programmes to scope potential for improvement in qualifying training (SW.,OT., Nursing.,Housing)
	BK/TSGM

As\Above

BK

BK
	Material to be ready for JIT telecare website- End /dec 08

Autumn 2009

	3.Specialist prgrammes- Call handlers*
	... for call handling staff

Secure Validation etc
	a)Identify best practice in induction+disseminate

b)Review catalogues of SVQ,CIH,City and Guilds

c)Link with appropriate awards,levels etc

d)Explore further with Call handler managers (reference group)


	BK/MA
	Complete by Dec

“ “ 

By March 2009

Ongoing

	Specialist training- Installers,Technical advisers,

specialist telecare staff
	...equipment installation and advice staff

Secure validation etc (as above)
	a)Identify variety of arrangements in different areas for installation/personal advice on telecare to meet individual needs

b)Identify common training needs, including ethical issues (choice,capacity)

c)Evaluate relevance/appropriateness of SVQ (3) “Aids to independent living”etc
	BK
	By March 2009




