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Update
Telecare Strategy 2008-2010 
Programme Board 22 August
Local partnership developments
Review Framework 
Monitoring
Forthcoming events
Today – feedback on the Network



Telecare Strategy 2008-10
• Extending Telecare to 7,500 additional people
• Increasing awareness of users, carers, public
• Improving assessment 
• Providing care staff with skills to incorporate telecare

in care packages
• Ensuring all telecare provision is delivered to 

recognised standards
• Enhancing innovation and telecare/telehealth

convergence – where appropriate



Programme Board – 22 August
• Presentation on the “future direction for 

calls handling services in Scotland”
• Discussion on further work required
• Next meeting 21 November



Local partnership developments

• Responses received from local partnerships to offer 
of additional funding, and to offer of a joint review.

• All partnerships have formally agreed to continue to 
participate in ongoing evaluation of programme

• 23 partnerships progressing/well; 9 have agreed to an 
externally conducted joint review



Telecare Review Framework

• Working with 9 Partnerships to develop 
review framework

• Completion by end Dec 08
• Output – final review report with risk and 

implementation plan



Monitoring
• YHEC independent evaluation closing
• Network involvement – working with JIT
• New monitoring form
• Newhaven Consultants/Tony O’Sullivan 

advising and reviewing 



Forthcoming events

• 30 Sept – Chubb Community Care – Glasgow
• 29 Oct – North of Scotland Planning event - Aberdeen
• 3-5 Nov –TSA Annual Conference – Brighton
• 2 Dec – “Into the Spotlight” joint JIT/CIH/ADSW/CHP 

conference – Central Scotland
• 2 Dec – Carers Scotland Annual Conference, Glasgow
• 24/25 Feb 09 - Scottish Telecare/Telehealth

Conference - Airth Castle



Feedback on the Network

• Over lunch - Flipcharts- vote with stickies
• Prioritise issues
• Are you keen to take more of a role in 

organising and participating?
• Pull together at end of day.
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