
TELECARE PROGRAMME BOARD
21 NOVEMBER 2008,  11AM-2PM, CONFERENCE ROOM A, ST ANDREW’S HOUSE

 (Lunch will be provided)

AGENDA
1.
Apologies

2.
Action points from last meeting and matters arising
M Martin
3.
Programme Manager Update


MMackenzie

4.
YHEC Evaluation:  Q4 Report


A Britain
5.
Standards & Regulation for Telecare Services
B Kerr
6.
Future Direction for Calls Handling in Scotland – Next Steps
B Kerr

7.
AOCB

8.
Date of Next Meeting:  11am 20 February 2009, Conference Rm A, St Andrew’s House


