
TELECARE PROGRAMME BOARD
22 AUGUST 2008 11AM-2PM, CONFERENCE ROOM B, ST ANDREW’S HOUSE

VENUE, CONFERENCE ROOM B, ST ANDREW

(Lunch will be provided)

Agenda
1.
Apologies

2.
Action points from last meeting and matters arising
Amanda Britain

3.
Programme Manager Update


Moira Mackenzie

4.
YHEC Evaluation:  Q3 Report


Amanda Britain

5.
AOCB

· Request from national network – Norwegian Directorate of Health
6.
Workshop:  Call Handling Services in Scotland


a.
Introduction and Aims of Workshop

C Stewart


b.
Presentation of Report “The Future Direction for 
Dr K Doughty/


Call Handling Services in Scotland with regards to 
G Williams


to changing Technologies, expectations and demands”



c.
Comments/Questions on Report

All


d.
Identify key issues and activities around Call



Handling Programme


All

7.
Date of Next Meeting:  11am 21 November 2008, St Andrew’s House


