
Bristol ‘Quality of Life’ Survey
Source: from IDeA Partnership Working Case Study
Summary: Bristol City Council needed accurate data on which to base decisions. To do this the council developed its 'quality of life (QoL) indicators'. The priorities were included in the local area agreement (LAA).
The council has been monitoring QoL indicators since 1995. Bristol produced its own set of indicators in the State of the Local Environment Report in 1995. Bristol was one of 10 cities in 2000 that peer-reviewed and piloted 10 common European indicators for local sustainability. 
The data to support the indicators is taken from postal surveys of the population in Bristol. The survey size has grown since the scheme was first established. The 2007 QoL survey sent questionnaires to 33,800 residents with about 8,000 responses expected. With the population of Bristol at 410,000 the size of the survey is unusually large. Increasing the survey size has improved the accuracy of the information as confidence limits narrow by including a larger sample size.

The survey is now well known and well promoted. The council promotes the survey through press releases, its website and public information posters. Neighbourhood renewal facilitators provide practical help to users who need it. These are often the target groups the council most wants to hear from, such as blind or disabled people. Support is provided over the phone to residents have difficulty completing the survey. Translation support is also available.
The impact of the survey is felt in several ways. There has been a quantifiable improvement in people’s perceptions of some of the key indicators about the local environment and about people’s perceptions of whether they can influence decisions about their local area. The survey team has now added new demographic categories, such as sexual orientation, faith and carer roles. As a result there has been increased interest in the survey from equalities groups and more sophisticated analysis has been possible.
Benefits included:-

· A good source of data for LAAs and others

· Service managers can be more proactive and evidence based

· Improved targeting of investment to meet LAA aims

· Improved area planning services 

· Detailed ward level reports for council members

· An offer to help LAA and LSP partnership building

· Ability to react quickly to LAA evolution and new initiatives
Bristol’s Joint Strategic Needs assessment of Health and wellbeing
Contacts: 
Sarah McMahon, JSNA Project Manager /Quality of Life Coordinator
Bristol City Council
telephone: (0117) 922 4788 / 9223306
email sarah.mcmahon@bristol-city.gov.uk
David Tuffery (Job share) – JSNA Project Manager / dave.tuffery@bristol-city
Useful for: Involvement of communities; Understanding user satisfaction; Service planning.
Bristol’s Joint Strategic Needs Assessment of Health and Wellbeing which provides evidence to support joint commissioning of health and social care.  It was prepared jointly by the City Council and Primary Care Trust.  For further details see www.bristol.gov.uk/jsna or contact Sarah McMahon for this work.  

