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About CSHS

Specialists in training for Housing-related 
Support
Established since 1987
CIH Distance Learning Regional Centre
Flexible and distance learning programmes
Conference and events programme
Code of Practice
Good Practice services
Membership scheme
A Cornwall College Centre



Certificate in Supporting Users of 
Assistive Technology (Level 2)

Validated by City & Guilds

Designed to:

Meet the needs of anyone working with 
users of Assistive Technology 

Provide a progression route to related Level 
3 qualifications



Why this qualification?

Formal qualification

Recognition of skills

Allows candidates to learn, 
develop and practice the skills 
required for employment in this 
sector



Suitable for

Support workers in residential care
Non-residential support workers for 
people in supported living or their own 
homes
Contract and control centre operators
Care enablers
Education enablers
Teachers or teaching assistants
Trusted assessors
(both NHS and social care employed)

Equipment providers



5 Mandatory Units

Principles of Assistive Technology
Individuals who use Assistive 
Technology and their needs
Communication with users of Assistive 
Technology
Health & Safety issues in relation to 
Assistive Technology
Ethics and the use of Assistive 
Technology



Any 2 Option Units from:

Telecare services centre & response
Enable individuals to carry out daily living 
activities using Assistive Technology
Information & communication technology 
for individuals with disabilities
Telecare and Telemedicine
Stock control for Assistive Technology 
services
Sources of funding and accessing financial 
support for the provision of Assistive 
Technology



How they will learn

Delivered through Flexible learning
6 Study Days  over 6 months
Classroom contact
Home study with workbooks for each 
Unit
Support from tutor through phone
and email
Assessed through assignment work
Dedicated Moodle (VLE) site
CSHS Centre Support team 



Flexible Learning – the benefits

Pace & Place

Minimal absence from work
Cost reduction to employers

Focussed network opportunities



Teaching staff

All tutors have an industry background

all tutors required to having a teaching 
qualification



The Details

£595 including City & Guilds registration
Includes free CSHS student membership
Includes free copies
of ‘Link’ (Telecare
Services Association
Magazine)

More details in the
Brochure



Q&A
Thank you for listening
Any Questions?
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