

‘Story’ is now acknowledged as making a valuable contribution to the pool of resources intended to bring about improvements in health and social care services. Alongside satisfaction survey results and qualitative outcome data that provide important cognitive insight into performance levels and the quality of care, patient and carer stories can provide essential feedback on the personal ‘experience’ of care (experience being different from attitudes or value judgements). Stories can enhance our understanding, offer contextual information and encourage holistic thinking. They are also memorable and engage people at a human level. 

The ‘digital story’ goes one step further. We live in an age shaped by new media and technology. Increasingly people want messages to be appealing, simple, presented quickly, and in a format that is easy to understand. Combining voice, still images and music into short multi-media presentations, digital stories fulfil these criteria. They enable ordinary people to present their experiences in their own words and their own way in an engaging and accessible medium that allows people to respond and reflect in a different way than if the storyteller was in the room.
The digital storytelling process is a creative one and it can also be very empowering. The storyteller may be helped to shape the story, but ultimately decides what to say and what to omit. Another important aspect is the participatory production approach, which allows each storyteller to have control not only over the story content, but also over all editing decisions.

Of course, the digital story is not an attempt to describe what happens most of the time. Rather, the stories offer examples of actual experiences that can alert the viewer to what is and is not working. And by highlighting the personal implications for the storyteller, they can also cause service providers and decision makers to reflect and to think creatively about how to improve services, opportunities - and ultimately people’s lives.
The Joint Improvement Team / Information Services Division are currently using the digital story approach in 3 partnerships to evaluate the potential for wider use of the technique with the outcomes framework.  They have also created the ‘Whose Care, Whose Lives?’ digital story collection, which captures different experiences of care in a variety of settings – community hospital, care home, housing with care, sheltered accommodation and the family home.  
For further details contact: karen.barrie@isd.csa.scot.nhs.uk
For more general information on the use of digital storytelling within health and social care, please visit the award-winning Patient Voices programme at:

http://www.patientvoices.org.uk
