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Appendix 1: Q&A DOCUMENT 

TELEPHONY SUPPLIERS – SUPPORT OF SOCIAL ALARM SYSTEMS

Q1 - Who is my Telephony Supplier (TS)? 

The company that bills you for your telephone calls and line rental. 

Q2 – How do I contact my TS?

Look on the reverse of your telephone bill to find ways of contacting your TS.
Q3 - What if I receive two bills, Line rental from BT and call charges from another TS? 

In these cases your TS is selling call time using BT’s network so you should check both.

Q4 - How do I know if my TS supports my social alarm? 

This will be stated in the Terms and Conditions of your contract with them.  You must contact them and ask for confirmation that Social Alarms will work on their network. 

Q5 - What will happen if my alarm is not supported? 

It is possible that when you use your social alarm that, it may not get through first time if the network is very busy.  Alarm units are designed to re-dial at least 10 times if they encounter problems on the telephone network. This could result in a delay in your call being answered.
Q6 - Will it fail completely? 

Although possible, the risk of this is very small. The network would have to become very busy to cause a complete failure. 

Q7 - How do I know if my alarm will be affected? 

Test your alarm regularly as advised.

Q8 - What signs should I look for? 

When you carry out your regular test, listen to see if the alarm has to make a second attempt. However, please note that this doesn’t necessarily mean there’s a problem as alarms will re-dial on any network if lines are very busy.

Q9 - What should I do If my TS tells me they don’t support alarms? 

If you want the continuing security of your social alarm system you should perhaps consider switching to a TS that supports alarms. 

Q10 - Can I resolve this by changing to another Social Alarm Provider? 

No, this should not be necessary.  All Social Alarms would be affected in the same way if using a TS that does not support social alarms. 

Q11 - Can you recommend a reliable TS? 

Unfortunately we cannot endorse or recommend TS, however you should confidently be able to choose from any that say they support alarms. 

Q12 – What should I do if I want to change my TS supplier?

You should contact the TS supplier and check that they can support social alarms. 
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