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MSc or Post-graduate Certificate or Diploma

Integrated Service Improvement: Health and Social Care

University of Edinburgh

· Are you the manager of a health, social or voluntary service(s)?

· Are you involved in service development which spans different services and sectors?

· Do you want to achieve more with less, but more focussed effort?

Then the MSc programme in Integrated Service Development may be for you or a member of your staff!

Service integration: bringing different services and sectors closer together in service delivery is a key component of Scottish health policy. It is also very difficult to do, particularly in organisational environments characterised by frequent and ongoing change. Tools of integrated service development are many, but the guidance in how to implement these principles and tools in specific local and often changing circumstances is often lacking. The MSc aims to provide students with the knowledge and skills needed for effective service improvement in complex organisational contexts.
The Programme is structured around three principles:

· Theory, tools and practice in service improvement: ideals and realities

· Use of information in service improvement

· Project planning

These topics are taught in core courses which run as monthly seminars, with structured homework encouraging students to apply learning to practice and build the necessary academic skills needed for assignments. All core courses are practice-based. Students bring with them projects from their workplace and develop their skills and knowledge in real-life contexts. Elective courses at diploma level offer opportunities to broaden the study. The Programme is part time and runs over 2 years. There are opportunities to adapt progress to individual circumstances and to enter and exit the programme at various stages.

For more information and application details:  

http://www.ed.ac.uk/studying/postgraduate/finder/details.php?id=613 

Guro Huby, Programme Director

Lorna Sheal, programme Secretary 

guro.huby@ed.ac.uk



l.sheal@ed.ac.uk

0131 651 1425



0131 650 3890

