
1. What does adopting the Talking Points: Personal Outcomes Approach mean for you in terms of               
day to day practice?

2. What are the main messages that here and now influence your day to day practice?

3. What has been the culture behind these messages and the impact of them on Service Users/Staff?

4. Are there any further ideas you have to support the implementation of Talking Points: Personal 
Outcomes Approach?

Personal Reflection
We  would  value  any  ides  you  may  have  as  to  how  Talking  Points  Personal  Outcomes  Approach  can  be 
strengthened within your individual and our organisational practice.  Therefore would be grateful if you could 
answer the following questions.

Please don’t feel restricted by the questions themselves, there is a blank space at the end of the form for any 
further comments you may have.

Exploring Outcomes in Practice
ProcessInput Output Outcome



Please place in the envelope provided
Thank you very much


