
Learning Outcome: 

To find outcomes focused solutions to practice situations.  To approach practice collaboratively and 
hear the perspectives of others involved.  To engage in creative approaches to thinking and decision 
making.

Introduction: 

Each group will be considering a particular case scenario, they are different but our hope is that the 
scenario  you  each  are  considering  is  one  that  is  relevant  to  your  day  to  day  practice.  The 
information given in the scenarios is purposefully minimal, and in each situation is given in three 
chunks, sometime these are stages of progression or stages of assessment.  The purpose of the 
discussion is  to openly  explore  the solutions  /  ways  of  thinking that  Talking Points:  A Personal 
Outcomes Approach will bring to specific practice situations.

Ground Rules: 

Collaboration, Respecting of other’s views, Solution focused thinking.

Image on Screen: 

Case Discussion plus Divergent / Convergent thinking.

Case Discussion:

• You have 15 – 20 minutes to consider each section of the case scenario.

• Spend a  couple  of  minutes  individually  reading  through  first  section  and note  down on 
separate post it notes all the principles / issues / possibilities / perspectives that Talking Points: 
Personal Outcomes Approach would bring to the situation

• Share these post its on flip chart paper

• As a group check through post its to see if anything has been missed, ensure shared meaning

• As a group bring these ideas together to form a plan of assessment / action / intervention

• Repeat exercise for second and third stage

• In final five minutes, agree one key aspect of learning / observation from the exercise

Group Discussion: 

What have we learnt from this exercise?
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